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Quick answer. Industrial e-commerce is getting worse for buyers: storefront UX has improved while catalog depth, spec data, and
lead time transparency have regressed. Procurement teams that once quoted a dozen parts in an afternoon now spend a full shift
verifying specs. Judge suppliers by six catalog signals, including complete dimensional data and honest stock status, not interface
polish.

The Benchmark: McMaster, Grainger, Uline, Amazon Business

Benchmark Catalog Depth Spec Accuracy Support Quality

McMaster-Carr High Highest Phone + email

Grainger Highest High Branch + phone

Uline Medium Medium Phone

Amazon Business Varies by seller Varies Seller-level

Mid-market norm Thinning Declining Chatbot

Six Signals of a Real Supplier Catalog

Signal Real Catalog Hollow Catalog
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Spec sheet PDF Downloadable, dated Missing / broken
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